




















The benefits of genetic testing can be both mental and
physical. Even if a test comes back negative, the patient
is provided with relief. There won’t be any need for
special surveillance by doctors, more probing

tests or surgeries. And if it comes back

positive, the patient is offered a look into

the future and presented with options

to overcome the challenge. More

importantly, uncertainty is no longer

a factor and the long-term risk of

death from breast cancer begins

to melt away.

Genetic testing can obviously
be a valuable tool, but it’s
not limited to breast cancer
at Ochsner. Ovarian cancer,
arguably the most serious of
all gynecologic malignancies,
can likewise be detected
through testing that is
administered to patients
with a long family history of
the disease.

While the genetics part is

somewhat complicated, the

actual testing is not. It's no

different than drawing blood, only

it can save lives. This year, more

than 92,000 women in the U.S. will
learn they have breast cancer, but only
a small handful will take advantage of
genetic testing — due in large part

to insufficient access.

“We want to change that and we
can change that,” Dr. Brooks says.
“That’s why we have a testing
system set up at Ochsner. It's
changing lives and saving lives.”

For more information on genetic testing for
breast cancer, contact Dr. Jay Brooks at Ochsner
Medical Center’s Cancer Services in Baton Rouge at

225- 761-5410.




NEwW EMERGENCY DEPARTMENT
PROGRAM EASES REFERRALS

One phone number,
th at,s al I e There aren’t any robotic

voices to grow frustrated over or re-routed calls that
are channeled through endless departments. In
fact, Ochsner’s new referral system for emergency
department and pediatric care patients is monitored

around the clock by an actual person.

“We implemented the new system in July and transfers

and referrals have already doubled on a weekly
basis,” says Nattie Leger, Vice President of Clinical
Operations. “We're handling about 40 additional
referrals each week and the program has yet to fail
us. This is by far the most efficient system we’ve
adopted.”

It all boils down to communications. Today, Ochsner can
boast that it has a dedicated hotline for physicians in the
surrounding region (south Louisiana and the Gulf Coast)

to use for transfers and referrals.

While this seemingly simple practice once took quite a
bit of patience, and phone or fax time, it has now been
streamlined. That means patients are being treated more
expediently than ever before, referring physicians are
facing fewer obstacles and Ochsner is providing

better services to an increasing number of people in

neighboring communities.

Here's how it works: Community physicians can call

the Emergency Department Transfer Hotline at
504-842-3460. The operator will connect them with a
staff physician, who will then accept the patient. It's the
same process for pediatric care as well, but with another
dedicated line at 504-842-3662. It’s truly that easy.

Transportation is sometimes coordinated by the referring

physician, but Ochsner has also made available its fleet

especially for the program, 24/7, no matter the time of

year. In addition to airplane and ground transportation,
Ochsner’s helicopters are on stand-by and can travel
upwards to 275 miles. Critical care nurses, paramedics

and even physicians can be included on flights as needed.

Leger describes the system as “universal,” since the
hotlines can also provide assistance and information

to family members. On the pediatric side, referring
physicians are provided pager numbers to track progress.
When the process is complete, patients are returned

to their community physicians with complete clinical

information.

“We're just trying to makes things as simple as possible,”
Leger says. “If a referring physician needs a higher level of

service, we're only one phone call away, literally.”

To receive more information on the program including
brochures, laminated wall posters or desk reference

sheets or if you have any questions, please contact

Natalie Leger at 504-842-5314.





